Biz2Credit

Despite Growth of Mobile Banking,
Small Businesses Pay by Check More
Frequently Than Retail Customers

Biz2Credit evaluated check usage of small and medium businesses (SMBs) and
found that despite the growing prevalence of online banking, small companies
write eight times as many checks as their retail customers. SMBs issued an average
of 406 checks per year compared to retail customers, who write around 50 checks
per capita per year.
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“ ‘Small business are true holdouts. Many times, they use checks as a way of controlling cash flow, Issuing checks provides a
built-in delay in the payment of vendors and employees, whereas online transfers and direct deposits move the money

directly into other bank accounts immediately.”

Venkatesh Bala, PhD, Chief Risk Officer for Biz2Credit, who conducted the studly.
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REFLECTS THE FACT THAT YOUNGER BUSINESS OWNERS ARE LESS ESTABLISHED AND
HAVE A LOWER REVENUE, WHICH IS ASSOCIATED WITH LOWER CHECK USAGE.
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“ ‘Small business owners continue to use checks for many reasons, including for more effective cash management and, in

employer firms, as a way to exert oversight and control over expenses, Banks seeking to lower check processing costs and to
cut check fraud for their SMB customers should investigate alternative electronic payment technologies that can provide
these and other benefits.”

Rohit Arora, Biz2Credit CEO
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